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WE LIVE
IN




NEW
NEEDS,
NEW
WANTS,
NEW
HOMES




Where we can feel
at ease, where
everything works
well, it is safe and
secure, where it is
beautiful and we
feel at Home.



Health at home is a
new IKEA priority.
How can we support
a sustainable
lifestyle at home?







STOT 'A'g SWIISAS VINI 19U] @

‘Understand ~ Synthesize ~ Ideate Implement
DISCOVER DEFINE DEVELOP ~ DELIVER
OBserve Visualize Experiment Track Learnings
Inspiration Tell stories Prototype Move forward
V| - _— — . — N
J
~ PRE CONDITIONS  ALL THROUGH THE PROCESS  BRAINSTORMING RULES =~ EVALUATION SAUSAGE MAKING
Multi disciplinary teams Emphasize with the user Don’t judge —
Shareq‘l values Embrace experimentation Go for volume
= Hp———————— == Show nottell ~  Build on the idea of others

Trust your gut feeling Encourage wild ideas

PROCESS FOR

EXPLORATIVE
RESEARCH




" EXPLORE

OUR
PRINCIPALS



Show - Not Tell
approach to bring research
to policy and practice .
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Bathroom
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Kitchen

LIVE YOUR RESEARCH
IN LIVING LAB
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Extreme users inspire
EXAMPLE: . _ . :
Inspiration Insight Ideation  Implementation  products that we all

b \/\/\/\ benefit from!

EXTREME
USER










“We are kinder
to eachother
when everything :
works well” —

CONSUMER X AMPLE: /\/\/\ : Involve the many

Inspiration Insight Ideation  Implementation people early Ina

EMOTIONAL EMOTIONS process. Follow up and
EVALUATION Davad keep communicating.
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CONSUMER v ) : : Involve the many
EMOTIONAL EXAMPLE: Inspiration Insight Ideati}/ Implementation people early in a

EMOTIONS process. Follow up and
EVALUATION w keep communicating.
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MULTISKILLED EXAMPLE: MF\/ Intense collaboration

=S

Inspiration Insight Ideation Implementation Qn a set problem where
HACKATHON P

\w all voices are heard.
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‘ Intense collaboration
EXAMPLE: \ C N
MULTISKILLED HACKATHON Inspiration Insight Ideation Implementation Qn g set prob|em where

W all voices are heard.
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EXPERIMENTING EXPERIMENTING HEAT PAD MEMORY FOAM 1ST RESEARCH
WITH HOSE & WITH IR LIGHT CONFIGURATIONS PROTOTYPE
WATER PUMPS & FILTERS

er



NOTE:
For research
purpose
only

EXAMPLE: f ' Make research results

CO M M U N ICATE D ESIG N Inspiration Insight Ideation Implementation gccessible for the

RESULTS FICTION /\/\/ many people.
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- Make research results

COMMUNICATE EXAMPLE: ¢
RESULTS

Inspiration Insight Ideation Implementation  accessible for the
RETHINKING

M many people.
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To create a better everyday
life for the many people has
never been more relevant

than it is today. .

Tack!






— AVALIABLE
NATURE
RESOURCES

MATERIALS

AVALIABLE .
= — " Inspire
LAND people to

play

HEALTHIER SLEAN

THE IKEA B Qe Uz S
_eron STABLE
A P P ROAC H NUTRITIOUS CLIMATE
Support Foop |
rest Energy
CSLS?P Increase  GEherate STABLE

_ availability Energy

CLIMATE
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