
	
	
	
Director	of	Innovation	Job	Description	
The	Director	of	our	ECMC	Innovation	Lab	leads	and	fosters	a	culture	of	innovation	to	enable	ECMC	
Group	and	its	affiliates	to	identify	and	deliver	innovative	and	powerful	solutions	that	empower	students	
to	succeed	in	postsecondary	education	and	in	the	pursuit	of	their	career	and	experiential	
aspirations.		The	Innovation	Lab	leader	is	responsible	for	maintaining	strategic	relationships	across	the	
organization	to	bring	together	extensive	knowledge	and	to	collaborate	closely	to	create	and	deliver	
solutions	that	solve	complex	problems.		The	leader	will	drive	collaboration	across	ECMC	Group,	its	
various	business	units	and	the	Information	Technology	department	to	provide	highly	integrated	and	
cohesive	solutions.		
		
The	Director	is	a	thought	leader	of	design	thinking;	a	bridge	that	connects	insights,	ideas,	and	design	
executions.		The	leader	is	chartered	with	building	and	growing	our	mission-related	solutions	by	
identifying	opportunities	that	are	driven	by	user	insights,	inspired	by	trends,	rooted	in	students’	and	
graduates’	needs,	and	brought	to	life	by	world-class	design.	
		
Who	is	ECMC	
ECMC	is	one	of	35	FFELP	(Federal	Family	Education	Loan	Program)	Guarantors.		In	addition	to	providing	
guarantor	services,	ECMC	Group	recently	took	over	the	majority	of	the	schools	formerly	run	by	
Corinthian	Colleges.		These	schools	have	been	moved	to	a	non-profit	status	and	collectively	are	referred	
to	as	the	Zenith	Education	Group.		All	of	the	ECMC	Group	companies	are	guided	by	the	mission	to:	Help	
Students	Succeed.	
		
	
	
	
	


